Multi-tenant Floor Procedures for Visitors

Angus Visitor Management System

“New Visit” feature on the Angus Anywhere Platform will replace the current visitor/guest procedures
currently in place.

Welcome to your Service Portal.

How can we help you today?

New Service Request New Reservation New Visit

Procedure on how to submit a new work order for a “New Visit”:

e  First, you will go to the home page
(https://www.ngl.angusanywhere.com/Tenant/Trizec/Brookfield/Default.aspx) and click on a
“New Visit” then you fill out the appropriate fields.
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Make sure to enter the email address of the employee who will be notified on arrival to meet
the visitor in the lobby and escort them. By default, the login used to enter the information will
have their email address notified.
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Once submitted, your guest will receive an email with a PIN number. Upon arrival to the
building, your guest will need to input the PIN number and the company name, to check-in at
the Self Check-in kiosk in the lobby. The Self Check-in kiosk is located on the Lobby desk at the
top of the elevator.

When the guest has completed the check-in process, an email will be generated to notify the
tenant and those you have selected to be notified, that your guest(s) has arrived.

Security will direct expected & unexpected guest(s) to your floor.

Please share this memo with your Executive Assistants, Receptionist, Administrative Assistants,
HR and any other individuals in your office who are responsible for setting up guest and/or
visitors to your space.

Further instructions on the use of this new feature can be found in the Angus Service Portal
Help page. Simply click the question mark next to your name in the upper right-hand corner of
the webpage to be directed to the portal.
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About the Service Portal

. Your property management company has provided a self-service, web interface known as a Service Portal. This interface allows you to enter and track the status of your Service Requests (e.0. requests for repairs in your suite, or to report issues in other areas of
) The Home Page the building). In addition, your Service Portal may include Resource Reservations and Visitor Security.

i+ Tenant Service Requests Your property management company will provide a web address, user name and password for using your Service Portal.
+ Resource Reservations Please note that the images included here are for instructional purposes only; depending on how your Service Portal has been configured, and the specific device you are using to access the Service Portal (such as a cellular phone, tablet, laptop or desktop
& Visitor Security computer), the interface may not appear exactly as depicted.
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Brookfield strives to provide a safe and secure environment for Republic Plaza tenants. If
you have any questions or concerns regarding this new procedure, please contact Byron
McDaniel at 303.595.7029 or the Brookfield management office. 303.595.7000.



