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INTRODUCTION 

  

Welcome  

  

Brookfield Office Properties (Brookfield) is pleased to provide this Tenant Information Guide (the 

“Guide”) for the exclusive use for the tenants of Wells Fargo Center, Denver. It will assist you in 

becoming familiar with the features, facilities, operating procedures, and the staff who provide 

services to the Complex.  

  

We at Brookfield consider our tenants to be our partners; we strive to make a meaningful 

contribution to their success. As a corporation and as individuals, we are relentless in our 

commitment to outstanding service.  

  

The information contained in this Guide is general in nature and may differ from your lease. In all 

cases, the lease takes precedence over the Guide.  

  

Please keep the Guide in a convenient location, perhaps at your reception area. The information 

contained in this Guide will be updated periodically to ensure that it remains accurate.  

  

The most current copy of the Guide will always be located on our website at 

www.axiistenantapp.com/properties/denver-wells-fargo-center/  under the “Tenant Handbook” 

section of the “myProperty" tab.  
  

Our Property Management Team will be pleased to answer and clarify any questions you may have 

concerning the information contained in the Guide or about the Complex.  

  

Brookfield Privacy Statement  

  

We value you as a customer and we take your personal information privacy seriously. For this 

reason, we would like to inform you of our policies for collecting, securing and sharing personal 

information.  

  

Our Privacy Principles   

We do not sell customer information.  

  

We do not provide personal information about an individual to individuals or organizations outside 

of Brookfield unless we have your consent for doing so.  

  

We require any person or organization providing products or services to our customers to protect 

the confidentiality of Brookfield’s customer information.  

  

We afford prospective and former customers the same protections as existing customers with 

respect to the use of personal information.  

  

Information We May Collect  

We collect and use information that is necessary to administer our business, to advise you about 

our services, and to provide you with outstanding customer service.  

  

http://www.axiistenantapp.com/properties/denver-wells-fargo-center/
http://www.mybrookfield.app/%20denver-city-center/
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Brookfield Privacy Statement (Continued)  

  

Information Disclosure  

We share information about our transactions with you within Brookfield to better serve you and meet 

your current needs. We may also disclose customer information about you to persons or 

organizations as permitted or required by law.  

  

Your Awareness and Permission  

Being a customer of Brookfield, you provide us with your consent to the collection, use, and 

disclosure of certain personal information.  

  

Brookfield Protects Customer Information  

We maintain physical, electronic, and organizational safeguards to protect customer information. 

We continually review our policies and practices; monitor our computer networks to ensure the 

safety of customer information.  

  

For More Information  

If you have any questions, please send your questions to Brookfield’s Privacy Officer via email to 

privacyofficer@brookfield.com.  
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MANAGEMENT OFFICE AND OPERATIONS  

  

Management Office  

  

As the managers of Wells Fargo Center Denver, we want you to know that every member of our 

team is here to serve you.  

  

Should you have any questions or comments, please feel free to contact the Property 

Management Office and we will be happy to assist you, where at all possible.  

  

The Property Management office and telephone/ fax numbers are:   

  

Wells Fargo Center 1700 Lincoln Street, Suite 2440 Denver, CO 80203  

Phone: (303) 863-1303  

Monday to Friday ............................................... 8:00 A.M. to 5:00 P.M.  

  

Management Directory  

  

Vice President, Regional Operations Manager 

Greg Forge 

Phone: (303) 863-1303   

Email: greg.forge@brookfieldproperties.com 

 

General Manager 

Jill Rauske 

Phone: (303) 863-1303   

Email:  jill.rauske@brookfieldproperties.com 

 

Assistant Property Manager 

Kylee Twomey 

Phone: (303) 863-1303  

Email: kylee.twomey@brookfieldproperties.com   

  

Property Assistant 

Leah Kirchoff 

Phone: (303) 863-1303   

Email: leah.kirchoff@brookfieldproperties.com   

  

Administrative Assistant 

Emily Thaxton 

Phone: (303) 863-1303   

Email: emily.thaxton@brookfieldproperties.com   

 

Senior Property Accountant 

Cindy Thompson 

Phone: (303) 863-1303   

Email: cynthia.thompson@brookfieldproperties.com 

  

 

 



  
  

Wells Fargo Center - Tenant Information Guide  
February-23-21     5  

Senior Chief Engineer 

Randy Glardon  

Phone: (303) 863-1303   

Email: randy.glardon@brookfieldproperties.com 

 

Assistant Chief Engineer 

Allan Vardas 

Phone: (303) 863-1303   

Email: allan.vardas@brookfieldproperties.com 

 

Hours of Business Operation  

  

Customer Service Hours  

Monday to Friday .............................................................. 8:00 A.M. to 5:00 P.M.  

After hours, weekends and holidays................................. Restricted access (access cards only)  

  

Building Entrances  

Monday to Friday .............................................................. 6:00 A.M. to 6:00 P.M.  

Saturdays ……………………………………………………...7:00 A.M. to 1:00 P.M.  

Sundays ………………………………………………………. Closed  

  

Statutory Holidays  

  

Unless otherwise stipulated in your lease, the designated statutory holidays for the Complex are:  

  

New Year’s 

Day  

Memorial Day  Independence 

Day  

Labor Day  Thanksgiving Day  Christmas 

Day  

  

Leasing Information  

  

For information regarding additional office space requirements, please contact the Managing 

Director, with JLL, kevin.p.foley@am.jll.com or (303) 542-1550 or contact the Building Management 

Office.  

  

For information regarding additional retail space requirements, please contact the General 

Manager listed under the Management Directory or contact the Property Management Office.  

  

For information regarding available storage in the Complex, please contact the General Manager, 

and you will be provided with applicable rates and space availability.  

  

Emergency Numbers  

  

Emergency 911  

(When dialing from an internal telephone system, you may have to dial “9-911”)  

  

Poison Centre        1 (800) 222-1222  

 

See Page 9 for all other contact numbers 

  

mailto:kevin.p.foley@am.jll.com



